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Agency Website 
procure.ohio.gov/agencytraining

One source for:
• Video Overviews
• Training Catalog with step-by-

step Job Aids and Learner 
Guides

• Ongoing Training Schedule
• Office Hours Registration
• Supplier Guidance
• User Tips & FYI
• Procurement Glossary

Office Hours
https://procure.ohio.gov/officehours

Schedule time with a specific trainer 
to work through a live transaction. You 
must have completed training to schedule 
office hours.

Ongoing Training
procure.ohio.gov/ongoingtraining

Ongoing training courses are 
available by function.

https://procure.ohio.gov/agencytraining
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprocure.ohio.gov%2Fofficehours&data=05%7C01%7CKarrie.Converse-Jones%40das.ohio.gov%7C36169383ceb54a5cc6db08dab694f875%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638023048193247737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IVIstL2tWgaOyobO06YIdRrIbXIkb846%2FeY%2FmQ7V8ec%3D&reserved=0
https://procure.ohio.gov/ongoingtraining


Super User Group Teams 
Forum
By invitation only, please contact your 
Agency Admin for more details.

Provides an additional resource for 
leads/super users to discuss questions 
with other agencies and receive 
additional training support.

HelpDesk
OBM.SharedServices@OBM.Ohio.Gov 

Primary contact for log in, processing, 
or functional issues.

Newsletter
procure.ohio.gov/agencyinfo
Sent to Agency Admins and Super Users 
who can forward to additional agency 
users. 

A monthly update that details key 
functionality, supplier activity, training, 
and more.

Monthly Sustainment 
Meetings
By invitation only, please contact your 
Agency Admin for more details.

Reviews and discusses recent system 
enhancements, forthcoming upgrade 
details, open agency questions/answers, 
as well as adoption and usage KPIs.
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mailto:OBM.SharedServices@OBM.Ohio.Gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprocure.ohio.gov%2Fagencyinfo&data=05%7C01%7CKarrie.Converse-Jones%40das.ohio.gov%7C6b32e644c6bb4c0df41508dab6971701%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638023057282527079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NJpyWbp9hAsX82vhqehCu%2BjSi2nRMfQGBSQ25O5XFMo%3D&reserved=0

